
Redesigning Supermarkets For The
Experiential Turn
The supermarket industry is undergoing a major transformation as
consumers increasingly seek out experiential shopping experiences. In
Free Download to meet these changing needs, supermarkets are being
redesigned to offer a more engaging and interactive environment.

This article will explore the latest trends in supermarket design and offer
practical advice on how to create a more experiential retail experience.

The Experiential Turn

The experiential turn is a major trend in retail that is driven by the changing
needs of consumers. Consumers are increasingly looking for shopping
experiences that are more than just transactional. They want to be
entertained, educated, and inspired.
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This shift in consumer behavior is being driven by a number of factors,
including:
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The rise of online shopping: Online shopping has made it easier for
consumers to compare prices and find the best deals. This has put
pressure on supermarkets to offer more than just competitive prices.

The growth of social media: Social media has given consumers a
platform to share their shopping experiences with others. This has
made it more important for supermarkets to create shopping
environments that are visually appealing and shareable.

The increasing popularity of experiential retail: Experiential retail is a
new type of retail that focuses on creating immersive and interactive
shopping experiences. This type of retail is becoming increasingly
popular with consumers who are looking for something more than just
a traditional shopping experience.

The Impact of the Experiential Turn on Supermarket Design

The experiential turn is having a major impact on supermarket design.
Supermarkets are being redesigned to offer a more engaging and
interactive environment that meets the changing needs of consumers.

Some of the key trends in supermarket design include:

A focus on creating a more immersive shopping experience:
Supermarkets are using a variety of design elements to create a more
immersive shopping experience. These elements include things like
interactive displays, digital signage, and experiential zones.

A shift towards more flexible and adaptable spaces: Supermarkets are
moving away from the traditional grid layout in favor of more flexible
and adaptable spaces. This allows them to quickly and easily change



the layout of their stores to accommodate different events and
promotions.

The incorporation of more natural elements: Supermarkets are
increasingly using natural elements such as wood, stone, and plants to
create a more inviting and welcoming environment. This trend is part of
a larger movement towards biophilic design, which is the practice of
incorporating natural elements into the built environment.

How to Create a More Experiential Supermarket

If you are thinking about redesigning your supermarket, there are a number
of things you can do to create a more experiential shopping experience.
Here are a few tips:

Focus on creating a welcoming and inviting environment: The first step
to creating a more experiential supermarket is to create a welcoming
and inviting environment. This can be done by using natural elements,
such as wood, stone, and plants, and by providing comfortable seating
areas.

Use interactive displays and digital signage: Interactive displays and
digital signage can be used to engage shoppers and provide them with
more information about your products.

Create experiential zones: Experiential zones are areas of your store
that are dedicated to providing shoppers with a unique and memorable
experience. These zones can include things like cooking
demonstrations, wine tastings, and make-your-own stations.

Offer personalized experiences: Personalized experiences can help to
create a more meaningful connection with shoppers. This can be done



by using data to tailor your marketing messages and promotions to
each individual shopper.

The experiential turn is having a major impact on supermarket design.
Supermarkets are being redesigned to offer a more engaging and
interactive environment that meets the changing needs of consumers. By
following the tips in this article, you can create a more experiential
supermarket that will attract more customers and increase sales.
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